
2.2 Article ill of the Listing Agreement is hereby amended by inserting new Sections
3.4 and 3.5 thereto as follows:

3.4 Information Pages. Within the state of Michigan only, for
Directories which include MFS' Subscribers Listings or Resale
Listings, upon request of MFS, Publisher will include in any
existing "Information Pages" or comparable section of its
Directories, listings provided by MFS for MFS' installation, repair,
customer service and local sales office information and, where
required by regulatory bodies, payment address. Such information
shall appear in the same manner as such information appears for
Ameritech Michigan and other LEes. The charge, if any, for
listing of such information will be calculated on the same basis as
the charges, if any, paid by Ameritech Michigan for similar listings.

3.5 White Pages Distribution. Within the state of Michigan, Publisher
shall provide Initial Delivery and Secondary Delivery of an
appropriate White Pages Directory to Resale Subscribers on the
same basis (including rates, if any) as Publisher delivers White
Pages Directories to Ameritech Michigan's retail subscribers. As
of the date of this Agreement, Publisher does not charge Ameritech
Michigan for such Initial Delivery and Secondary Delivery.
Publisher and MFS may enter into a separate directory services
agreement which, among the services provided, would include the
delivery of White Pages Directories to facilities-based Subscribers
of MFS in the state of Michigan.

3.0 NO CONFLICT.

The Parties expressly acknowledge that the rates, terms and conditions of the Listing
Agreement, as amended hereby, shall supersede any existing arrangements of the Parties and, in
the event of any conflict between the rates, terms and conditions of the Listing Agreement and any
existing arrangement, the rates, terms and conditions of the Listing Agreement, as amended, shall
prevail.

4.0 MISCELLANEOUS.

4.1 The Listing Agreement, as amended hereby, shall remain in full force and effect
and each of the Parties hereby ratifies and confirms its respective representations, warranties,
covenants and agreements contained in and under the Listing Agreement. Any and all notices,
requests, orders, certificates, documents and other instruments executed and delivered
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4.2 Thb AmelJdmcnt shall be U~lUed to ~ a CODtraCt made UtIdsr ud pcmcd by
tho dotnOltic laws of the State of MichigIU1, without refll9GOt to~ ollaw provisions.

4.3 Tbi' Amendment rna)' be execumd incount~ each arwbich shall be decmN
an orlPW but all of which 'When taken together shall conatitu. a~~.

IN WITNESS 'WR'EltEOF. the Punes have cauaed thi~ Amendment tn be~ as
ofth;~ _ day of December, 19%.

MPS IN'I'ZLBNBT, INC.

By:
PriD-t,ed:----·--------
Title:, _
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~t'tJ with or after the UClCUtioa &Del dlJivery of this Am may :refer to t.be .
~LiatUIs and Di1ecro!7S~ AlJ'elmClllt- or may ideadfy ., LiadDI Apwnw'IIt hi .y
Dtba' J'eIII** without .aJdD. apecific refer=ce to this Amendml!Jl\t, bat ......., all IUd1
rcfCftllCa IIIIl1 t. cWemed to 1Dclude this AmIDdmc:nt unless the context shall ocb=wiJe mqu:be.

4.2. Th1s AmeadmCl sun be ct.D1d to be a coatrae:t JUdo UDder ad IOVerDld by
tbe doDllltic Jaws of tbc S..- of Mlc1llpft, without~cc to g;,afUd of .,., provilica•.

4.3 ':this Al8eadmcatmay be CIDCIUdUs~, acb of wll1m.bIIl be dMmcd
aD oricmat but aU of whU:b when takcD topther sNJl coosdt= • sidlle apec:malt.

IN~SWRB1Il!OP, the Pa!tiel( have caused tbil Amcadmant to be C'Ce:eur.ed u
of shU~~y of DeceGbe.r, 1996.

NFl INI'JU,..BNBT, INC.

a,.:
Print-ed-:------------
Tltle: _
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FIRST AMENDMENT TO

DIRECTORY ASSISTANCE SERVICES AGREEMENT

Dated September 5, 1998
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FIRST AMENDMENT TO
DIRECTORY ASSISTANCE SERVICES AGREEMENT

This First Amendment (the "Amendment") to Directory Assistance Services Agreement
is effective as of the 5""day of September. 1996 (the "Effective Date"). by and between
Ameritech Information Industry Services. a division of Ameritech Services, Inc.• a Delaware
corporation with offices at 350 N. Orleans, Third Floor. Chicago. nIinois 60654, on behalf of
and as agent for Ameriteeh Illinois, Ameritech Indiana, Ameriteeh Michigan, Ameriteeh Ohio
and Ameriteeh Wisconsin (collectively referred to herein as "Ameriteeh") and MFS Intelenet,
Inc.. a Delaware corporation with offices at 1 Tower Lane. 2,m Floor, Oakbrook Terrace,
Illinois 60181. on behalf of and as an agent for MFS Intelenet of Illinois, Inc., MFS Intelenet
of Indiana, Inc.• MFS Intelenet of Michigan. Inc., MFS Intelenet of Ohio. Inc. and MFS
Intelenet of Wisconsin, Inc. (collectively referred to herein as "MFS")

WHEREAS, Ameritech and MFS are parties to that certain Directory Assistance Services
Agreement dated March 13, 1996 (the "DA Agreement") which sets forth the respective
obligations of the Parties and the tenns and conditions under which Ameritech provides to MFS
Directory Assistance services.

WHEREAS, the Parties have agreed that the DA Agreement be amended to provide for
certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such
terms and conditions.

NOW, THEREFORE. in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged. MFS and Ameritech hereby agree as follows:

1.0 DEFINITIONS.

Unless otherwise defmed herein, capitalized tenns shall have the meaning assigned to
such terms in the DA Agreement.

2.0 AMENDMENTS TO THE DA AGREEMENT

On and from the Effective Date, the DA Agreement is hereby amended as follows:

Exhibit A of the DA Agreement is hereby amended by deleting the reference to
"$.26 per occurrence" set forth in "B. Contract Rates and Applications - 1.~
NPA Directory Assistance" therefrom and substituting the following in lieu
thereof:
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the lesser of (i) the applicable rate set forth in F.C.C. No.
2, Section 9 (or any successor provision) and (ii) $0.26 per
occurrence

3.0 MISCELLANEOUS.

3.1 The DA Agreement, as amended hereby, shall remain in full force and effect and
each of the Parties hereby ratifies and confmns its respective representations, warranties,
covenants and agreements contained in and under the DA Agreement. Any and all notices,
requests, orders, certificates, documents and other instruments executed and delivered
concurrently with or after the execution and delivery of this Amendment may refer to the
"Directory Assistance Services Agreement" or may identify such Directory Assistance Services
Agreement in any other respect without making specific reference to this Amendment, but
nevertheless all such references shall be deemed to include this Amendment unless the context
shall otherwise require.

3.2 This Amendment shall be deemed to be a contract made under and governed by
the domestic laws of the State of Michigan without reference to conflict of law provisions.

3.3 This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken together shall constitute a single agreement.

IN WITNESS WHEREOF, the Parties have caused this Amendment to be executed as
of this 5"'""day of September, 1996.

MFS INTELENET, INC.

By: _
Printed: _
Title: _

on behalf of and as agent for
MFS Intelenet of Illinois, Inc.,
MFS Intelenet of Indiana, Inc.,
MFS Intelenet of Michigan, Inc.,
MFS Intelenet of Ohio, Inc. and
MFS Intelenet of Wisconsin, Inc.

6174853 962S2093

AMERITECH INFORMATION INDUSTRY
SERVICES, A DMSION OF AMERITECH
SERVICES, INC.

By: ~/>=-
Printed: Ale;Lti, calC
Title: Nd"4C!Vr

on behalf of and as agent for Ameritech
Illinois, Ameritech Indiana, Ameritech
Michigan, Ameritech Ohio and Ameritech
Wisconsin
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the lesser of (i) the applicable rate set forth in F.C.C. No.
2, Section 9 (or any successor provision) and (ii) $0.26 per
occurrence

3.0 MISCELLANEOUS.

3.1 The DA Agreement, as amended hereby, shall remain in full force and effect and
each of the Parties hereby ratifies and confmns its respective representations, warranties,
covenants and agreements contained in and under the DA Agreement. Any and all notices,
requests, orders, certificates, documents and other instruments executed and delivered
concurrently with or after the execution and delivery of this Amendment may refer to the
"Directory Assistance Services Agreement" or may identify such Directory Assistance Services
Agreement in any other respect without making specific reference to this Amendment, but
nevertheless all such references shall be deemed to include this Amendment unless the context
shall otherwise require.

3.2 This Amendment shall be deemed to be a contract made under and governed by
the domestic laws of the State ofMichigan without reference to conflict of law provisions.

3.3 This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken together shall constitute a single agreement.

IN WITNESS WHEREOF, the Parties have caused this Amendment to be executed as
of this 5'1'1( day of September, 1996.

MFS INTELENET, INC.

By: A&.e ~........b---:---__
Printed:-.A\f.~A.~i ~

Title: "'c:e.Jt-'(J·~a AO~i(S

on behalf of and as agent for
MFS Intelenet of Illinois, Inc.,
MFS Intelenet of Indiana, Inc.,
MFS Intelenet of Michigan, Inc.,
MFS Intelenet of Ohio, Inc. and
MFS Intelenet of Wisconsin, Inc.

61748S3 96252093

AMERITECH INFORMATION INDUSTRY
SERVICES, A DMSION OF AMERITECH
SERVICES, INC.

By: _
Printed: _
Title: _

on behalf of and as agent for Ameritech
Illinois, Ameriteeh Indiana, Ameritech
Michigan, Ameritech Ohio and Ameriteeh
Wisconsin
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ExhibitE
Case No. U·II098

LISTING AND DmECTORY SERVICES AGREEMENT BETWEEN

AMERITECH ADVERTISING SERVICES AND

MFS INTELENET, INC.

Dated May 17, 1996



USllNG AND DIRECTORY SERVICES AGREEMENT

BETWEEN
AMERfTECH ADVERnSING SERVICES AND MFS INTELENET, INC.

AGREEMENT made this 17th day of May, 1996 between Ameritech advertisin~

services ("Publisher'), a Delaware corporation with principal offices at 100 East Bl~

Beaver Road, Troy, Michigan 48083, and MFS Intelenet, Inc. ("MFS"). a DelawarE

corporation with principal offices at 999 Oakmont Plaza Drive, Suite 400, Westmont

Illinois 60559.

WHEREAS, Publisher is in the business of pUblishing and distributin{

Directories and other information products and services, and desires to aequin

certain data and services from MFS in connection therewith; and

WHEREAS, Publisher is willing to provide certain services to MFS in connectior

with the Publication and distribution of Directories to Subscribers;

NOW, THEREFORE, in consideration of the mutual promises contained herein

the parties agree as follows:

ARTICLE I
DEFINITIONS

As used in this Agreement,

1.1 "Agreement" shall mean this agreement between MFS and Publisher,

1.2 "Directories" shall mean compilations of Subscriber Listings, Listing Updatee

and other printed or electronic information products.

1.3 "Directory Assistance Database" shall mean Ameritech's collection 01

subscriber information by listing type, including name, address and telephone

number.

1.4 "Listing Update(s)" shall include information with respect to Subscrlben

necessary for Publisher to Publish Directories under this Agreement, al



depicted in Exhibit A and in the form of Exhibit B or such other form and formai

as the parties may agree.

1.5 IILocal Exchange Carrier'1 orll LEC" shall mean a certified local exchange carrier,

including Ameritech.

1.6 IILocal Exchange Service" shall mean local switched telephone service

originated through MFS' telecommunication facilities.

1.7 "Person" shall mean any individual, association, partnership, corporation or

other legally recognized entity.

1.8 "Primary Listing" shall mean the single directory listing provided to Subscribers

by Publisher under the terms of this Agreement. Each telephone configuration

that allows a terminating call to hunt for an available line among a series of

lines shall be considered a sing.le Subscriber entitled to a single primary

listing.

1.9 "Publish" or "Publication" shall mean seiling, advertising, compiling,

composing and producing Directories, promoting use, handling claims,

packaging, distribution, transportation, determining product content, design,

scoping, pricing and all other matters relating to the manufacture, marketing,

sale and distribution of Directories.

1.10 IIResale Listing(s)" shall mean a list containing the names, the telephone

numbers, addresses and zip codes of Resale Subscribers within the defined
geographic area, except to the extent such Resale Subscribers have requested

not to be listed in a Directory.

1.11 "Resale Local Exchange Servicel
' shall mean local switched telephone service

sold by MFS and provided through the telecommunication facilities of the

Ameritech LEC.

1.12 "Resale Subscribers" shall mean any Person who contracts with MFS or its

agents for Resale Local Exchange Service by MFS.
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1.13 "Subscriber(s)" shall mean any Person who contracts with MFS or its agents fOI

Local Exchange Service by MFS.

1.14 "Subscriber Listing(s)" shall mean a list containing the names, the telephone

numbers, addresses and zip codes of Subscribers within a defin~

geographical area, except to the extent such Subscribers have requested not tc

be listed in a Directory.

1.15 "White Pages Directories" shall mean Directories or the portion of co-bound

Directories which include a list in alphabetical order by name of the telephone

numbers and addresses of telecommunication company subscribers.

ARTlCLE II

PROVISION OF LISTING AND L1STlNG UPDATES

MFS will provide Subscriber Listings and Listing Updates to Publisher on a

non-exdusive basis as follows:

2.1 Subscriber Ustings. MFS shall provide its Subscriber Listings to Publisher

substantially in form and format as depicted on exhibits A and B.

2.2 Usting Updates. Within one business day of installation, disconnection or

other change in service (including change of non-listed or non-published

status) affecting the Directory Assistance Database or the Directory listing of a

Subscriber, MFS shall provide Listing Updates to Publisher in accordance with

Exhibit B or another mutually acceptable format.

2.3 Mechanized Interface. The parties will cooperate to develop a cost-effective,

mutually satisfactory, mechanized or electronic process for the provision of MFS

Listing Updates to Publisher.

2.4 Use Restrictions~ Publisher may seil or license the use of Subscriber Listings

Resale Listings or Listing Updates to third parties without the prior wrilter

consent of MFS; provided, however, that Publisher will not
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i. disclose non-listed or non-published name and address information t(

any third party, except as may be necessary to undertake Initial Delivery 0

Subsequent Delivery of Directories, or to perform other servicef
contemplated under this Agreement;

ii. disclose to any third party the identity of a subscriber's or resale

subscriber's LEC;

iii. sell or license such customer listing information sorted by carrier.

2.5 Resale Listings. MFS shall provide its Resale Listings for inclusion in White

Pages Directories to the Ameritech LEC as part of MFS' purchase of Resale
Local Exchange Service in a form and format as may be required by the
Ameritech LEC.

ARTICLE III
DIRECTORY PUBLICATION AND LISTING SERVICES

3.1 White Pages Publication. Publisher shall include Subscriber Listings a~d

Resale Listings in its White Pages Directories under the following terms and
conditions:

3.1.1 Publisher shall Publish the Primary Listing of Subscribers and Resale
Subscribers located within the geographic scope of Publlsher1s

Directories at no charge to Subscribers or Resale Subscribers.

3.1.2 Listings of Subscribers and Resale Subscribers will be interflled with

listings of subscribers of Ameritech and other LECs serving the same

geographic area where such listings are included within a Directory.

3.1.3 Upon reasonable request, Publisher shall provide MFS with copies of

such Iistin"gs prior to Publication in such form and format as may be
mutually agreed to by the parties. Both parties shall use their best

efforts to ensure the accurate listing of such information.
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3.1.4 Publisher must receive all Subscriber Listings and Resale Subscriber.

prior to the service order close date for the Directory in which thOSE

listings are to appear. Publisher will provide MFS with appropriab

service order close dates within thirty (30) days of this inforrnatlor
becoming available, or at least six (6) months prior to such service orde
close dates, whichever period shall be longer.

3.2 Other Directories. Publisher may include, at no charge, Subscriber Ustlng:

and Resale Listings in other Directories pUblished by Publisher or its affiliate.

3.3 Consideration. Publisher shall include the Primary Listings of Subscribers anc

Resale Subscribers in its White Pages Directories at no charge.

ARTICLE IV
DIRECTORY ASSISTANCE DATABASE SERVICES

4.1 Inclusion in Directory Assistance Database. Publisher shall forward al

Subscriber Listings and Listing Updates to Ameritech for inclusion in thE
Ameritech Directory Assistance Database. The terms and conditions undel

which such information is included in the Directory Assistance Database are
set forth in a separate agreement between Ameritech and MFS.

4.2 Accuracy. Both parties shall use their best efforts to ensure the accurate listing

of such information in the Directory Assistance Database.

ARTICLE V
OTHER TERMS AND CONDITIONS

5.1 Mutual Indemnity. Except as otherwise provided in this Agreement, each part}
(the "Indemnitor") shan defend and indemnify the other (the "Indemnitee-) fron

any and all claims, demands, suits or damages (including reasonable attome}

fees), whether based on contract or tort, arising out of or in connection with the

performance of its obligations under this Agreement, unless caused by the

negligence or willful acts of the Indemnitee. In no event shall either party be
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liable for any incidental, punitive, special, or consequential damages or lost

profits incurred or alleged to have been incurred by anyone.

5.1.1 It is understood that either party may have tariffs or contracts that limit its

liability for any errors or omissions in the performance of the obligations

under this Agreement, and to the extent the terms of such tariffs or

contracts are enforceable, such terms shall be applicable.

5.1.2 The parties shall provide to each other any assistance reasonably

required to defend any claim, demand, suit or complaint involving

DIrectories published under this Agreement.

5.2 SUbcontracting. Publisher shall have full power and authority to enter into

contracts with third parties to perform the services to be provided by it under

this Agreement. Upon notice from Publisher, MFS agrees to cooperate with

such third parties to the extent reasonably requested by Publisher. Nothing in

this Paragraph shall relieve Publisher of Its obligations to MFS under this

Agreement, except as expressly agreed in writing by MFS.

5.3 Other Business; No interest Created. 'Except as otherwise specifically provided

in this Agreement, nothing contained herein shall be deemed to limit or restrict

either party in the conduct of its business, nor shall anything in this Agreement

be deemed to create any interest in favor of MFS or Publisher in the assets,

revenues, earnings or otherwise in the business of the other.

5.4 Use of Name, Marks. Publisher may use MFS's name and trademark for the

limited purpose of pUblishing Directories in accordance with the terms of this

Agreement. Publisher shall notify MFS prior to any such Publication and MFS

shall review and approve of the use of its name and trademark In accordance

with Paragraph 5.18. Nothing in this Agreement shall obligate Publisher to use

MFS's name or trademarks on its Directories, nor shall anything in this

Agreement preciude Publisher from using the names or trademarks of any

other telecommunications prOViders in connection with publishing DIrectories

or prOViding other products or services.
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5.5 Notices. All notices or other communications under this Agreement shall be in

writing and shall be deemed to have been given if mailed first class postage

prepaid by United States mail, overnight express mail, personal delivery,

telegram, telex or facsimile.

5.5.1 Notices to MFS shall be given to:

MFS Intelenet, Inc.
999 Oakmont Plaza Drive, Suite 400
Westmont, Il1Inois 60559
Attn: Director Regulatory Affairs - Central Region
Fax No: (708) 203-2525

5.5.2 Notices to Publisher shall be given to:

Ameritech advertising services
100 E. Big Beaver Road, Suite 1300
Troy, Michigan 48083
Attention: Diredor - Competitive Telecommunications Services
Fax No: (810) 524-7227

or at such other address as either party may hereafter designate by written
notice.

5.6 Binding Effect. This Agreement shall be binding on and Inure to the benefit of

the parties, and their respective successors and assigns.

5.7 Governing Law. This Agreement shall be governed by and construed under

and in accordance with the laws of the state where the services giving rise to

the dispute have been performed~

5.8 Enti~ Agreement; Amendments. This Agreement constitutes the entire

agreement, and supersedes any prior agreements, between the parties with

respect to the SUbject matter hereof, including those portions of the Interim

Agreement for Operator Services, dated June 7, 1995, between Illinois Bell

Telephone Company and MFS Intelenet of Illinois, Inc. with resped to white

and yellow page listings. There are no other understandings, representations

or warranties, oral or written, relating to the subject matter. This Agreement

may not be amended except by a written instrument executed by both parties.
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5.9 Severability. If any provision of this Agreement or the application thereof to any

Person or circumstance is held to be invalid or unenforceable to any extent, the

remainder of this Agreement and the application of such provision to other

Persons or circumstances shall not be affected, and the Agreement shaU be
enforced to the greatest extent permitted by law.

5.10 Compliance with Legal and Regulatory ReqUirements. In prOViding services

under this Agreement, the parties shall comply with all legal and regulatory

requirements relating to the production, Publication, promotion and distribution

of Directories and the provision of Hstings, the Information Pages or other

Subscriber information, including, without limitation, any rules, regulations or

orders of the Federal Communications Commission, the United Slates District

Court for the District of Columbia and any other local, slate or federal regulatory
authority with jurisdiction hereof. Each party shall notify the other of any legal or

regulatory requirements imposed on such party that may affect the

performance of this Agreement.

5.11 Headings. The headings in this Agreement are for convenience only and are

not a part of this Agreement.

5.12 Term and Termination. This Agreement shall be effective on the execution date

hereof and shall apply to all Directories published with a service order close

date on or after that date. This Agreement shall terminate five (5) years after

such execution date unless earlier terminated or extended as provided In this

Agreement.

5.12.1 This Agreement shall be automatically renewed from year to year

unless either party gives written notice of termination at least six (6)

months in advance of the original or any renewal termination date.

5.12.2 This Agreement may be terminated by either party in the event the other

party materially breaches its obligations under the Agreement,

provided, however, that written notice of the breach is provided not less
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that ninety (90) days prior to termination and the other party falls to cure
the breach within sixty (60) days of notice of breach.

5.13 Confidentiality. The terms of this Agreement shall be kept confidential and
shall not be disclosed to any third party. including Ameritech's local exchange
operations, without the prior written consent of the parties, except as may be
necessary to perform under or enforce this Agreement. or to comply with the
terms of a subpoena, or other legal process or order. If either party provides
confidential information, the receiving party shall protect the confidential
information from disclosure to third parties, including Ameritech's local
exchange operations, with the same degree of care afforded its own
confidential and proprietary information, except that neither party shail be
required to hold confidential any information which becomes pUblicly available
other than by breach of this Agreement, which is required to be disclosed by a
governmental or judicial order. which is required to be disclosed by statute,
which is independently developed by the receiving party or which becomes
available to the receiving party without restriction from a third party. All
Subscriber Listings and Listing Updates shall be deemed confidential
information for purposes of this Agreement. These obligations shall survive

expiration or termination of this Agreement.

5.14 Surviving Obligations. Obligations of the parties which by their nature are
continuing shall survive the expiration or termination of this Agreement.

5.15 Force Majeure. Neither party shall be held liable for any delay or failure in
performance to the extent such delay or failure is caused by fire, flood,
explosion. war, strike, embargo, government requirement, civil or military
authority. act of God, inability to secure material or transportation facilities, act
or omission of carriers or other similar event beyond its control. Upon
occurrence of such an event under this Paragraph, the party whose
performance is affected shall give immediate notice to the other party, which
shall then have the option of suspending this Agreement for the duration of the
event.
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5.16 No Third Party Rights. The provisions of this Agreement are intended solely for

the benefit of the parties to this Agreement, and no third-party beneficiary or

other rights are created in favor of any other Person or entity.

5.17 Counterparts. This Agreement may be executed in any number of counterparts.

each of which shall be an original.

5.18 Verification. Prior to any Publication, Publisher shall deliver to MFS pages of

such Directory reflecting and describing Publisher's proposed use of MFS'

name and trademark. All such Directory pages shall be subject to MFS' review

and approval, which approval shall not be unreasonably withheld, conditioned

or delayed. Publisher acknowledges and agrees that it shall not be

unreasonable for MFS to withhold its approval where Publisher's use of such

Information would violate the terms of this Agreement. If MFS shall fail to

approve or disapprove of such Directory pages within five (5) days after delivery

to MFS. such pages shall be deemed approved by MFS.

5.19 Assignment. Neither party may assign or otherwise transfer this Agreement or

the rights herein granted without the prior written consent of the other, which

consent shall not be unreasonably withheld or delayed; provided, each party

shall not be required to obtain the consent of the other for an assignment or

transfer to any affiliate, any purchaser of all or SUbstantially all of the assets, or

any Person with which or into which such party may merge or consolidate.

5.20 Right of Audit. Each of the parties may audit the records and operations

systems of the other party as they pertain to the obligations to be performed

pursuant to this Agreement.

5.21 Nothing in this Agreement shall restrict Publisher's authority as pUblisher of the

Directories from altering the geographic scope, directory life, headings, content

or format of the Directories.
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IN WITNESS WHEREOF, and intending to be legally bound hereby, MFS and

Ameritech advertising services have caused this Agreement to be dUly executed on

the date set forth below.

MFS INTELENET. INC.

By:

Its:

-11 -
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Its:
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EXHIBIT A
UsnNGUPDATE~FORMA~ON

Information Comments
Company 10 MFSX

CLEC Order Number MFS order number.

Ameritech Related Number Ameritech order to associate with MFS order.

Transaction Code New listing, change, delete, etc. (four digit code).

New Connect Directory rryw or liN" to deliver directory immediately.

Completion Date Date order is effective. .
Business/Resident tndicator "B"or'IR"

Record Type Main/Additional/Caption (M, 0, C).

Advance Usting Code "AVL," If applicable.

Yellow Page Heading Code Four digit code (business only).

AnnuaJ Delivery Quantity Leave blank if one copy is desired.

Previous Telephone Number This would qnty be supelied for new orders.

Referrat Telephone Number This would onty be supplied for disconnect orders, if
available.

Local Exchange Carrier Subscriber's former LEC on new order. Subscriber's
future LEC on disconnect orders, if available.

Type of Account Govemment, school, etc.

UstType 1,2,3,!4, 8, A.

Omit From Consumer Ust "X" if applicable.

New/Changed Usting Information Customer name, telephone number, and address•.

Current Usting Information Change order only, used to ensure correct Information
replaces MFS' current Infonnation in the system.

Delivery Infonnation Complete address for delivery required.



exhibit

AMERJTECH WHITE AND YELLOW PAGE L1SnNGS
ENTRY INFORMAnON

ClECORDER RELATED NUMBER
COMPANY 10 NUMBER

TRANSACTION CODE COMPlETION ADVANCE L1snNG
DATE CODE

RECORD TYPE
M • MAIN lISnNG lOCAl. EXCHANGE 8UIINESS" B
a • AODt. usnNG CARRIER RDIDENCE-R
C -CAPTION INDICATOR

PREVIOUS
ANNUAl. DELIVERY TELEPHONE YELLOW PAGE ,
QUANnTY NUMBER HIADING CODE ,

STANDARD
NEW CONNECT RIPERRAt. INDUSTRIAL CODE
DIRECTORY TILEPHONE NO.

(cnu:UONEIF APPlICABLE)

CITY us !frA~ c:~",nnl

MAIN LISTING INFORMAnON

NIIWICHANGED USTING INFORMATtON CURRENT UST1NG INFORIIATtON
Telephone No. UltType: Telephone No. UIt Type:

NMI8: .....:

Ust Address: House No.: Directional: Lilt Address: House No.: at:

•
Street Name: 'Thoroughfare: Street Name: hfare:

Community Name: Location: Zip Code: Commumty Name: Location: ZIP Code:

IOmit Address From Directory _ IOmit Address From Directory -

Tel. No. Phra..: Tel. No. Phrase:

Service Address: IHouse No.: IDlt8ctional: SeMce Address: IHouse No.: DIreclionaI:

Street Name: 'Thoroughfare: Street Name: re:

Community Name: Location: Zip Code: Community Name: Location: ZlPCodt

Omit From Omit From OmltFrom Omit from
Consumer Ust - Address Directory eonsumer Ust _ Address Directory _-

BILL INFORMAnON (IF DIFFERENT FROM UST)

Name: Address:
Location (Apt., Etc.:
~Code:

Number of Foreign/Additional listing Pages Included: _
Remarks/File As Info.: _



,..

STATE OP MICHIQAN

BBPOItE 'I1lE MICHIGAN PUBLIC SEllVlCli COMMISSIoN

•••••
1D ........ 0I.......0I
DIDII'ICIIMfClllGAJ( lcwlpPrOftl of
....".... wida MIl INTILINB'f0'
MlCBlGj,N.INC., lor~ of
daIir 1IrIeecmJDWdc:edm accworb.

)
)

. )
)
)
)

Cue No. U·l109l

At tba December 20, 1996 meedD. of tb= Mlddpn Pubnc SeM::e ConunisIbl in I.an"",,

Middpn.

I oj

PIESENT~ Hon. Jolm G. SInad, CbaIrmID
1...1.C. SMa, Commi....
Han. David A. Sw.ada. CommilSiow

OIDa AmOYING:AMEND'm lNTI'JImNNIC1ON AG1QDfENT8

. ,
OIl Nay 11, 1996, AJDerlIech Mlchlpn ft1Id ID application nqUIItiDC appn:ml cf & ....

« qmementS betw_ MFS ImeIeneC of },ficfIipa, lac., (MPS) and ~meriteeh Ifttormldon

IndJlPry ScrvicM, I dMIioD of Amed.a SerYioeI. 1Dl:., ell bebI1f of AmerJteeb MJc:bIBin tar

ia~ ofdlelr ~Uftlcatf,. DdWOJb, punuut to secdoIl203 of !be MJchlpn

T~ ArA. u amended, MCL 414.2203; MSA22.1~) (MTA), and die

federalT~ ArA of 1996, 11,7 USC 2S1 ct lOCI. (PTA). ,... ......... COIl

WDed opendional tennI (orpllyliCllIll~,UDbuDdIM ICCCSI to AmeriWlCll NJchIpn"

DItWart. pbyslcl1 coI1ocad.oa, Dumber portIbi1lty, 1CIIIe, IC*I tID cilia.., aDd I v1dety of

otIIer bust.. reIadonshipI.

517 334 3712 : 2-20-96 02: 13PW P002::47
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DEC 2e '96 14:23 FR I=I'ERITEOI REG..l.ATCRY 51? J34 3'712 TO lAJ P.04

wu ndatld aD reflect 1M PCC', Pint Report aDd 0rdIr and Further Nacke ofPrc.polld

JI, tetna wbicb \Va blued OIl July 2, 1996.1 TIle am-dld iAt=oanecdcxl.....lllOW

pnMdeI1bI1" party shaD biD the oe- paty for intIrim Dumber poftIbWty • dae tIM

apprcw«l by till Commf... 1be P''J1I*lt ofcbarpI Ix iDtarlm Dumber PJOr'IbUily tbaJ1 be

cIIfarred uatillbe Pee or chi ComDa1IIion eaabJl.lt.- a IIIeIhodoIoI1 for JIIXIwry of CDI&I tID

prcMde in1etlm nwnber portIbD1ty. FU\Illy, tbe lntm:oaneetioD qnemeat pnwides that aD,
paymeat resuJdq tbrIeftom IIIIJ1 be subject to die conditIoN of Ipp&able FCC &ad CoauniI

Iioft orden.

TIle dhectDr1 UIiItI.....lpIIIDIDt was IIIf"ded 10 tespODd II) !be Co.mfnJaa'l

8ncIID1 that die orip.1ma.r. bome·aambIr pia Ira direc1lory ....noe eouJd .ceed die

nIlS tbr ibe lime In..-MMces • bth ill aJpucab1e JlCC tarifta. coauUy 10 MichIpD

law. Tbe rat8I for home Dumber plaa IJII dinctory usisIIncI were ameaded to be tbe lei.- at

elther the applicable JIieIICt fortb in FCC Tariff No.2, section 9 (or any -=-Of prcMaioa),.
or $0.26~ occuaence.

In lWIpCIIIO to die CoauniIIioa" rwjectiOli of ItI artpaal UJtinI and diIIcrory~
, ..

...... due to Ibe IedIcdaD tIoniIl infarmllion. AJDeritIdl~;P" IUblliUed awblte

,..eIlisd1a& IDd dIacIary ........ u well. a comprehensive UstlDallid dInctDry

services ........t dill WII JePIrItIly filed undIr COIllldlntial proteedoa puIUIDC to Sdba

210 or the UTA. AmeriIIdl MicIuau miDtains that the white pIpS liIdnp ad ditIc:IoIy

..w:. aan-ent I!IauId be approved by Cbe CoInmIuIon. Howewr. Amerilech~
I •. .

7lrIt 1lepcft and Order, In tbe Matter ofTelephone Number PortIbDity, :FCC Docbt
No. 95-116 (July 2, 1996).

Pqe3
U-l1091

~1'7 334 3712 1,-20-915 02: 13PU P004 lS~-
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...... daIt ......"'~UsdDcand dIrIcDy -w...... JaCOWi..

by die PTA. AcccIrdIql7, Ammtlda MJcNpn ... tbIt it ftled Ibo COftIIIIebenIiYe JiIdD& ad

...., .--at for iftfarmIdonIl purpa•• aaly.

1111 e-n ftada dill tI.-~, cIirecltDry ...... ..w., IDd ....

PIleI UJtina IDd dIra:tDry iervicea.....a filed gil Oetcber 8. 1996 -.aid be lplJioved,

IIIbject to die Iddidon 01 two prG\'iIIoaI. fa ill HCMIDber 26, 1996 order iD c...

NolL U·11151~ o.IU,.,2, die CommisIlaIlllljectllcl Amerttech MJchJ.Ift', poIitioD.. ill

In~apeemeat widl AT«l CotIlIlUftlClba 01 Nicltipn. IDe., (AT&T) does DDt

obi..". AlMri1lldl MJcIripn to include infonnItioIl about A.T&T'• ..mc., facludlna III
•

addreIs and te1epIKmI ~~ber for CUIU)1Mt service. ill the informatianll JIIPI ac cbe beJiDti"l

of A..aMritrdl Michipa'. ditectoIieI. It WII aIIo cIetIrmiMd that Ameria:b Mlcbtpn is

NqUiIed to.. to deIic wbiII pips cIINccorJeIlD ATIt.T'. reiIJe CUIfOrDIn wiIbaut 1ddI·

IlaaI1 cbarJe. Tbe CommlssIoa remaInI pIrUdId tIW pmviIlanJ Ilmilar to tboIe approwd bJ

the Commission's November 26, 1996 order lA Cases NOI. 11-111511Dd U-11152 u well u

.... pdcIa. fdnIIdaa b' Ihe.te.w. abould be incorporaaed iDlD AJnda MJddp'"

publicly awDlbla .......wi1h NPS for die inte=nnection of 1hcir ta1ecoauaUDic:adoDa

nc:twaIb. Subjld: mllduliaD of...~I,.. CommiaIiOllIncla u.a the qrIImIDtI

bet.... AmeriIIdI"ipn ad WPS IIIouI4 be .appraved.

, The Coauni~ PJNDS .-

L JutiIdictioD iI putIUIDt to 1991 PA 1"19, u ...... by 1995 PA. 216, MCL 414.2101

• seq.; USA 22.14t1(101) It 1Iq.; tbe CoauD1IIlicatiGnI N.t of 1934, u....-s by die I

Telecoallnulcadonl AlA of 19M, 4'7 USC 1St et seq.; 1969 PA 306, u ......, MCL 24.201

PIle 4
V-lion

..
Sli ~34 3712 12-20-95 02:13PM pec! =4~


